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Return to Value

Returns are inevitable and consumer fears over complexity and wait times can often be a deterrent
for online sales. ModusLink Returns is an integrated web solution designed to streamline the entire
scope of multi-channel Return Material Authorization (RMA) processes, reducing the lead time, cost
and customer dissatisfaction that plague traditional programs.

With a robust combination of web development, customer
Benefits of an integrated support, financial and account management services, and full
ModusLink Returns Solution: integration with your multi-channel supply chain, ModusLink
Returns improves online order management, tracking and
product lifecycle management while increasing visibility. By
providing your customers and channel partners with the con-
venience and speed of a dedicated, multi-lingual website for
processing and tracking the full scope product returns activi-
ties, ModusLink Returns helps build satisfaction and loyalty to
= Greater revenue opportunity with drive repeat business.

up-/cross-sell potential

= Ease of use and choice promote
customer satisfaction and loyalty

= Reduced time and administrative
management

= Improved multi-channel RMA visibility

Moduslink Returns accommodates the complete scope of
returns handling processes — such as advanced replacement,
swap, ship only, DOA and more — and is configured to support
your desired policies and established practices. The result is a
web solution that improves the customer returns experience
and helps differentiate you in your market.

Returns Management One Stop Shop

Multi-Channel Returns Management
= Dynamic, multi-lingual website for consumer and channel self-service returns processing

= Less process redundancy and
inventory waste with integrated
supply chain

= Lower total cost of operations

= Validation, routing and order management for warranty, replacement, repair and refund
(optional recall management)

Integrated Business Processes R o AGEMENT WEE SR
m CRM Services/multi-lingual customer support Returns/Refunds/Warranty/Repair

= Account Management

= Financial Management Services ERRISERVICES

Customer Contact Services

. . ACCOUNT
Integrated Supply Chain Services MANAGEMENT
FINANCIAL MANAGEMENT

SERVICES

Global Payment/Financial Management

= Forward and reverse logistics
= Spare parts management

REPORTING & ANALYSIS

m Accelerated disposition, refurbish and repair
GLOBAL SUPPLY CHAIN MANAGEMENT

ViSibiIity, Reporting and Analysis Forward-Reverse Logistics/Disposition




ModusLink Returns Solution Snapshot
ModusLink Returns offers the full scope of integrated services combined with a dynamic and convenient
website for end-user returns processing to provide clients with new opportunities — returning value to an

inevitable supply chain activity.

FEATURES

RETURNS WEB SOLUTION

m Development and hosting of multi-lingual
transaction website and integrated returns
processing infrastructure

® Routing and order management for
multiple return categories, including warranty,
replacement, refund, repair (optional recall
management)

m Screening, validation and forms management

m Configured to your corporate return policies
and practices, accommodating the full range
of returns processes, including advanced
replacement, swap, ship only, DOA and more

m Global online payment and transaction
processing, including re-shipments and
refund processing

m Multiple shipment, fulfillment methods,
including full track and trace capabilities

m Online customer self-service capabilities
(FAQ, order confirmation, notification
and update)

m Ability to integrate site with multi-channel
supply chain processes, such as forward/
reverse logistics, repair, asset disposition
and spare parts management

OPTIONAL FEATURES
m Up-sell and cross-sell modules
m Product catalogues and details

® Third-party CRM RMA handling capabilities

~

Trust ModusLink to achieve your multi-channel returns

management goals.

m State of the art technology/e-Business platform, using best of breed
tools for e-commerce, messaging, financial management and reporting

m Combined supply chain, vertical market and e-Business experience
» Extensive multi-channel returns management expertise, including

complete scope of Aftermarket Service

INTEGRATED PROCESSES

ACCOUNT MANAGEMENT
m Account and program management

m Website content maintenance and management
support

m Program visibility, reporting and analysis

CRM SERVICES

Multi-lingual, multi-channel customer contact
Returns and upgrades management

In- and out-bound campaign support
Payment processing and order support

Self service support with integrated IVR
Marketing distribution services

Visibility to customer activity across the
supply chain
m Reporting and analysis

FINANCIAL MANAGEMENT SERVICES

m Global payment processes using local payment
methods and currencies

TAX/VAT management, compliance and reporting
Revenue and cash reporting

Regulatory compliance

Fraud detection and risk management

Invoicing, AR/AP administration

Credit and collections

Reporting and analysis

ModusLink’s e-Business \
Suite of Solutions:

ModusLink Commerce
ModusLink Store
ModuslLink Engine
ModusLink Live (CRM)
ModusLink Returns
ModusLink Auction

m A comprehensive Suite of e-Business Solutions integrated across the

end-to-end, sales-enabled supply chain

Contact us today to learn how we can help you. ..

moduslink_marketing@moduslink.com
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